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ABSTRACT: A chatbot is a software that is used to develop interaction between a user/human and a computer/system 

in a natural language like human chats. Chatbots chat with the client in a discussion according to the input of a human 

and answer to the client. It makes the user think that it is chatting with a human being where as they're chatting with the 

computer. The chat bot application helps the student to know about the admission process of the college from anywhere 

with internet connection and receive fast replies. This chatbot system reduces the work of admission process 

department by providing the required information to the students or parents and also reduces the workload of the 

department to keep on answering all the queries of the students.  
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I. INTRODUCTION 
 

A chatbot is a computer software that helps in developing a conversation with the user in a natural way. The continuous 

development of Information Technology and communication has made artificial intelligence more complex. Artificial 

Intelligence systems are using human activities such as taking a decision at a particular moment, performing day to day 

tasks, replying to the users quickly and solving the queries in the same way as the humans would do. There are 

numerous electronic organizations like Ebusiness, Entertainment, Virtual assistance and some more. Everything in this 

generation is getting related with the web. It's extremely efficient to utilize approach to manage benefit everything at 

your doorstep. The chatbots are sufficient to fool the users in believing that they're talking to a human being, they've a 

very limited knowledge base at runtime and have no means to keep track of all the conversations. Chatbots uses 

machine learning to reach AI for helping them to understand the user queries/doubts and provide the user with an 

appropriate response. They are developed using the Artificial Intelligence Markup Language for communicating or 

interacting with the user. Chatbots are often known as answering engines. This applicatio0n work in a very simple way 

because the knowledge is already programmed in advance. Few methods used in the application are pattern-matching, 

natural language processing and data mining. Chatbot matches the input sentence from the user with the that of the 

existed pattern in the knowledge base. Each pattern taken is compared with the knowledge of chatbot and this 

knowledge has been taken from various sources.. 

 

II. LITERATURE SURVEY 
 

There are many applications that are consolidating a human appearance and are trying to reproduce human exchange, 

but in majority of cases the information used for conversation in bot are put in the database created by a human 

specialist. By using AI, we can develop we can develop different types of chatbots, in this paper we have developed a 

College Enquiry chatbot. It has variety of fields like Enquiry process, Fees structure, Course details, Eligibility criteria 

description and Admission. This paper depicts a way in which we can deal with recognizing the most critical realities in 

writings depicting the life of an authentic figure for building a conversation operator that could be utilized as a part of 

center school CSCL situations. CSCL is implemented online and in classroom learning environments, it takes place 

synchronously and asynchronously. The study of CSCL learning includes academic disciplines, including instructional 

technology, educational psychology, sociology, cognitive psychology and social psychology. Benton and Radziwill 

(2017) described a chatbot as the medium of interacting with humans online, where as they're actually interacting with 

a computer software, put to reality by natural language input. Others define it as a computer program which imitates 

conversation with users, applying artificial intelligence. Schlarl (2004) explains that chatbot is a software that permits 

textual communication using natural language. It is difficult of the users to accept that it's not a real human, which in 

turn further highlights the critical importance for a large knowledge base that is the existing set of rules a chatbot has. 

(Scharl,2004). Chatbots will soon become one of the best ways for organizations to get in touch with the individual 

users and solve their queries quickly. (Moore 2017). Furthermore, key development concerning the growth of 

messaging services and the advances in Artificial Intelligence have largely attributed to the recent interest in 
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chatbots.(Guzman&Pathania,2016) Chatbots are living in task individual applications and duplicating a conversation 

with a human to enlightening, conversational or esteem based. 

 

III. EXISTING SYSTEM 
 

Usually, user needs to manually manage multiple sets of applications to complete one task. For example, a user trying 

to make a travel plan needs to check for airport codes for nearby airports and then check travel sites for tickets between 

combinations of airports to reach the destination. There is need of a system that can manage tasks effortlessly. We 

already have multiple virtual assistants. But we hardly use it. There are number of people who have issues in voice 

recognition. These systems can understand English phrases but they fail to recognize in our accent. Our way of 

pronunciation is way distinct from theirs. Also, they are easy to use on mobile devices than desktop systems. There is 

need of a virtual assistant that can understand English in Indian accent and work on desktop system. When a virtual 

assistant is not able to answer questions accurately, it’s because it lacks the proper context or doesn’t understand the 

intent of the question. Its ability to answer questions relevantly only happens with rigorous optimization, involving both 

humans and machine learning. Continuously ensuring solid quality control strategies will also help manage the risk of 

the virtual assistant learning undesired bad behaviors. They require large amount of information to be fed in order for it 

to work efficiently. Virtual assistant should be able to model complex task dependencies and use these models to 

recommend optimized plans for the user. It needs to be tested for finding optimum paths when a task has multiple sub-

tasks and each sub-task can have its own sub-tasks. In such a case there can be multiple solutions to paths, and the it 

should be able to consider user preferences, other active tasks, priorities in order to recommend a particular plan. 

 

 

IV. PROPOSED SYSTEM 
 

A Chatbot Assistant is developed using chatterbot algorithm that is a python library that makes it easy to generate 

automated responses to a user's input. This makes it easy for developers to create chat bots and automated 

conversations with the users. Some of the chatterbot tasks performed are Present some information and taking inputs. 

The proposed system is an internet application that provides answers to the queries provided by the college 

administrators. Users will put the questions through the chatbot that's used for chatting, questions can be related to the 

Enquiry process, course details ,eligibility criteria description and Admission. The answers depend on the user queries. 

The users do not need to go to the college for enquiry always. The chatbot examines the inquiry and after that responses 

to the user. The framework answers to the queries of the user as though it is replied by the individual. The proposed 

system simply takes the query from the user which can be a student or a parent, the chatbot will match the queries of 

the student or parent with the knowledge base and the appropriate response. The users can raise any college connected 

activities through the College Enquiry Chatbot. The Chatbot system answers to the query as if it's answered by the real 

person. The chatbot replies with the assistance of a decent GUI that suggests that as if a real person is rebuke the user. 

This chatbot guides the students through the college enquiry process with just a click on the chatbot. The proposed 

system can also reply to general queries regarding the college enquiry process. The algorithm of the complete system 

can be understood by the following flow chart. 
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IV. IMPLEMENTATION AND OUTCOMES 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig.1 Homepage (Type your input) 

Fig.2 Add input and it will display 

output for given input. 

Fig.3 Output (Write code for printing 

text in python) 

Fig,4 Output for (Tell me about 

the weather condition in india) 
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V. CONCLUSION 
 

The main moto of this chatbot was to develop an algorithm which will identify the user questions or queries and answer 

according. To develop a database were all the related data is stored and matched with the questions when question is 

raised. We successfully developed a chatbot in which the student or parents can ask a query related to the Enquiry 

process, course details, eligibility criteria description and Admission. The chatbot analyses the question and gives the 

response accordingly. 

 

ACKNOWLEDGMENT 
 

We would like to extend our sincere thanks to Prof. Vishal Walunj for giving us good guidelines throughout numerous 

consultations. 

 

 

REFERENCES 
 
Websites referred 

1. www.stackoverflow.com 

2. www.pythonprogramming.net 

3. www.codecademy.com 

4. www.tutorialspoint.com 

5. www.google.co.in 

 

Documents referred 
1. Designing Personal Assistant Software for Task Management using Semantic Web Technologies and Knowledge 

Databases - Purushotham Botla  

2. Python code for Artificial Intelligence: Foundations of Computational Agents - David L. Poole and Alan K. 

Mackworth 

3. Kumar Shivam; Khan Saud; Manav Sharma; Saurav Vashishth; Sheetal Patil , "Chatbot for College Website" in 

International Journal of Computing and Technology, June 2018. 

4. Ms.Ch.Lavanya Susanna and R. Pratyusha, "COLLEGE ENQUIRY CHATBOT" in International Research Journal 

of Engineering and Technology (IRJET) on 3rd March 2020. 

5. Johan Redström, Patricija Jaksetic and Peter Ljungstrand,"The ChatterBox" in RISE Research Institutes of 

Sweden. 

http://www.ijirset.com/
http://www.stackoverflow.com/
http://www.pythonprogramming.net/
http://www.codecademy.com/
http://www.tutorialspoint.com/
http://www.google.co.in/


 

8.423 


	Kunal Kumavat*1,Praful Jagtap*2, Hitesh Chaudhari*3, Ayush Dubey*4, Prof.Vishal Walunj*5
	ABSTRACT: A chatbot is a software that is used to develop interaction between a user/human and a computer/system in a natural language like human chats. Chatbots chat with the client in a discussion according to the input of a human and answer to the ...
	I. INTRODUCTION
	II. LITERATURE SURVEY
	III. EXISTING SYSTEM
	IV. PROPOSED SYSTEM
	V. CONCLUSION
	REFERENCES

