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ABSTRACT: The escalating sophistication of cyberthreats has necessitated the integration of artificial intelligence 

(AI) capabilities into widely adopted cybersecurity frameworks to fortify threat detection and response mechanisms. 

This comprehensive literature review investigates strategies for harmonizing AI’s computational prowess with human 

domain expertise within the context of prominent frameworks such as ISO 27001, NIST Cybersecurity Framework 

(NIST CSF), Center for Internet Security Controls (CIS Controls), and Service Organization Control 2 (SOC 2). 

Through a meticulous analysis of existing research, case studies, and theoretical models, the review explores the appli-
cations of AI in automating threat detection processes, evaluates the associated challenges, and proposes approaches for  

fostering effective human-AI collaboration. The findings suggest that while AI offers powerful pattern recognition and 

automation capabilities, successful integration necessitates striking a delicate balance between AI-driven efficiency and 

human contextual reasoning, ethical considerations, and accountability mechanisms. By cultivating synergistic human-

AI teaming models tailored to specific domains, such as healthcare, organizations can fortify their threat detection ca-

pabilities while maintaining trustworthiness and upholding high operational standards. 
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I. INTRODUCTION 

 
The rapid evolution of cyber threats has strained the capabilities of traditional security approaches, prompting organiza-

tions to explore artificial intelligence (AI) as a force multiplier, particularly for enhancing threat detection within estab-

lished cybersecurity frameworks. Standards like ISO 27001, the NIST Cybersecurity Framework (NIST CSF), CIS 

Controls, and SOC 2 provide guidelines for robust security controls and incident response processes. However, the 

growing volume and complexity of data present challenges for human analysts, necessitating AI-driven automation.  

 

AI techniques such as machine learning, deep learning, and natural language processing offer powerful capabilities for 

detecting malware, identifying anomalous activity patterns, and analyzing unstructured data sources for threat indica-

tors [1]. While individual AI models can automate specific tasks, theoretical frameworks provide structured approaches 

to integrating multiple AI capabilities into cohesive detection workflows.  

 
Despite its potential, deploying AI for threat detection faces challenges, including data quality issues, algorithmic bias-

es, continuous learning requirements, and a lack of transparency in AI decision-making processes [2]. This underscores 

the need for an approach that harmoniously combines AI’s computational power with human contextual expertise, 

oversight, and ethical considerations.  

 

This literature review critically examines strategies for integrating AI with human analysts within cybersecurity frame-

works’ threat detection processes. Through a comprehensive analysis of research, case studies, and collaboration mod-

els, key areas explored include AI applications, challenges, human AI collaboration approaches, and use cases tailored 

to sectors like healthcare. 

 

II. BACKGROUND AND L ITERATURE R EVIEW 
 

Cybersecurity frameworks provide structured processes for threat monitoring, analysis, and response. The NIST CSF 
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outlines five core functions: Identify, Protect, Detect, Respond, and Recover [3]. ISO 27001 has a risk-based approach 

covering areas such as asset management, access control, and incident management [4]. AI and machine learning offer 
automation capabilities to enhance these processes. Supervised learning can identify malware signatures and anomalies, 

while unsupervised techniques like clustering detect outliers from baseline activity. Natural language processing ana-

lyzes unstructured sources like emails and social media, while deep learning architectures like recurrent neural net-

works can identify evolving malware strains [1]. Theoretical models like multiple AI being integrated together has the 

capabilities to cohesive detect workflows, leveraging their strengths while covering weaknesses. This design provides a 

structured approach to AI integration. However, key challenges exist around data quality, bias, continuous learning 

needs, and interpretability. Models rely on high-quality curated training data, which can be difficult due to data silos or 

adversarial manipulations [2]. They can also inadvertently learn societal biases, impacting fairness and trust [5]. Evolv-

ing threats necessitate frequent retraining,which is resource-intensive. Many deep learning models lack transparency, 

operating as opaque ”black boxes”. 

 

III. HUMAN -AI COLLABORATION S TRATEGIES 
 

The integration of AI into cybersecurity threat detection processes offers tremendous potential, but also requires care-

fully structured approaches to harmonize AI capabilities with human expertise. A purely AI-driven approach without 

human oversight can lead to erroneous results, while an entirely manual process struggles with data volumes and adap-

tive threats. Therefore, synergistic human-AI collaboration models that  leverage their respective strengths are crucial 

for optimizing threat detection within security frameworks like ISO 27001, NIST CSF, CIS Controls, and SOC 2. Col-

laborative Human-AI Architectures Several architectural paradigms have emerged for combining human and AI capa-

bilities in threat detection workflows:  

 

A. Human-Led, AI-Assisted: This model keeps human security analysts as the primary drivers, utilizing AI as an ad-

vanced decision support and prioritization tool. AI models process large data streams, flagging potential anomalies 
or threats, which are escalated to human teams. The AI provides contextual insights, risk scoring, visualizations, 

and recommendations, but ultimate investigation and decision-making authority rests with the human experts. This 

approach is well-suited when high-stakes decisions require nuanced reasoning and real-world context that AI may 

lack. 

 

B. AI-Led, Human-Governed: Alternatively, AI systems can take the lead role in continuous threat monitoring and 

initial triage. Machine learning and deep learning models automatically analyze data across sources like network 

traffic, endpoints, user activity logs, and unstructured data streams. Any detected threats meeting defined risk 

thresholds are passed to human analysts for deeper investigation, validation, and context-driven decision-making. 

This model aims to optimize automation while judiciously utilizing human effort on critical escalations. It requires 

robust processes for human oversight, maintaining audit trails, and the ability to override AI decisions when need-

ed. 
 

C. Collaborative Parallel Modeling (CPM): This approach involves human analysts and AI models independently 

analyzing data in parallel. Their respective outputs are compared, with discrepancies triggering a collaborative in-

vestigation to reconcile differences and reach consensus. CPM leverages complementary strengths – AI’s high-

throughput pattern recognition paired with human intuition and context. It fosters continuous bi-directional learn-

ing as each side’s insights iteratively refine the other’s processes and models. 

 

Regardless of the architecture chosen, several strategic considerations are vital: 

  

1. Data Quality and Curation: AI model performance hinges on high-quality, representative training data. Human 

analysts are invaluable for curating diverse datasets across the attack lifecycle, validating correct labeling, and 
identifying potential bias sources or gaps. Practices for metadata enrich ment, versioned datasets, and feedback 

loops to continuously enhance training data are essential [2], [5]. 

 

2. Transparency and Interpretability: While powerful, many AI techniques like deep learning operate as 

opaque ”black boxes,” hindering trust. Adopting interpretable AI methods like attention mechanisms, saliency 

mapping, or explainable AI can shed light on the model’s decision-making process. Techniques like local inter-

pretable model-agnostic explanations (LIME) can explain individual predictions. This transparency enables more 

informed human oversight.  
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3. Continuous Learning and Adaptation: As threats continually evolve, static AI models quickly become outdated. 

Robust processes for continuous learning and model retraining are crucial. This includes efficient pipelines for data 
ingestion, model retraining, and human-driven revalidation of outputs against evolving threat landscapes. AI-

human feedback loops can help identify areas requiring model refinement.  

 

4. Human-AI Collaboration Frameworks: Theoretical frameworks can provide structured guidelines for integrating 

human and AI capabilities into cohesive workflows. Combining multiple AI techniques into ”polymer chains” 

where each component’s strengths augment the whole, with human teams provides oversight, feedback, and ethical 

guardrails. SOAR (Security Orchestration, Automation and Response) integrates security data inputs, machine-

based analysis, decision support, and human-guided response playbooks. 

 

5. Role Delineation and Decision Accountability: Clearly delineated roles and responsibilities between AI automation 

and human teams are vital. This includes defining appropriate levels of human oversight for different risk thresh-

olds, maintaining audit trails of AI-driven actions, and upholding chains of accountability for high-stakes decisions. 
Policies and approvals should govern autonomous response scenarios. 

 

6. User Adoption and Trust: For successful operations, human analysts must develop confidence in the AI systems’ 

capabilities and limitations. Key factors include: 

 

 Open communication channels for feedback and issue reporting. 

 Transparent performance reporting and model interpretability. 

 Rigorous testing of AI workflows in simulated environments. 

 Hands-on training and certification programs. 

 Clearly demonstrating AI’s value-add over existing processes. 

 
By cultivating trust and close collaboration between human teams and AI-driven systems, organizations can drive high-

er user adoption, effective threat monitoring, and response agility. 

 

1. Interface Design Considerations: The human-AI interface design heavily influences analytic workflows and collabo-

rative efficacy. Key factors include: 

 

 Data fusion and visualization: Intuitive multi-source data integration and context-rich visualizations aid rapid 

threat triage. 

 Workflow orchestration: Seamless handoffs between automated AI flagging and human investigation boost effi-

ciency. 

 Collaboration tools: Bi-directional feedback channels, annotation and validation features facilitate continuous 
learning [6]. 

  

2. Human Factors and Training: Beyond technical capabilities, human-centered factors are vital for productive collabo-

ration: 

 

 Training analysts on AI literacy, known strengths/limitations. 

 Clear procedures for cross-validating and overriding AI outputs. 

 Design processes accommodating inherent human strengths like creativity, lateral thinking and domain expertise. 

 Cognitive support tools and interaction paradigms aligned with human attentional/perception capabilities.  

  

3. Ethical Considerations: As AI capabilities grow, ethical considerations in their development and usage become par-
amount: 

 

 Fairness, accountability and transparency mechanisms. 

 Robustness testing to prevent adversarial attacks or data manipulations. 

 Techniques for bias detection and mitigation in training data/models. 

 Instilling human-lead values around privacy, responsibility and societal impact into AI goal functions [7]. 
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Human oversight and ethical guardrails must be intrinsic to AI deployment in security-critical domains. A thriving cul-

ture of responsible AI innovation cultivated through interdisciplinary collaboration with ethicists, legal experts and 
social scientists is key.  

 

With the rich combination of rapidly evolving AI techniques and carefully structured human-AI collaborative work-

flows, organizations can develop powerful threat detection and response capabilities while maintaining robust account-

ability, trustworthiness and ethical alignment. 

 

IV. USE CASE 

 

HEALTHCARE 

Healthcare faces escalating risks with connected devices, medical records and stringent regulations around patient data. 

AI-driven monitoring of network traffic, devices and user activity enables early threat detection. Models can analyze 

unstructured clinical data for insider threat indicators [8]. 
 

However, healthcare’s complexity requires human context around clinical workflows and ethical principles of patient 

safety and privacy. Case studies from Mayo Clinic and Partners HealthCare highlight collaboration models coupling AI 

automation with clinician expertise and oversight for enhanced threat detection while maintaining care quality [9]. 

 

In the Mayo Clinic implementation, AI models continuously monitored electronic health record (EHR) access logs, 

networked medical devices, and email communications for anomalies. Detected high-risk events were escalated to a 

team of clinical cybersecurity analysts who performed deeper investigation utilizing their medical domain knowledge 

[9]. This human-in-the-loop approach prevented false positives that 

could disrupt clinical operations. 

 
Partners HealthCare adopted a collaborative parallel modeling strategy, running AI threat detection models alongside 

analyst teams independently monitoring the same data streams. Discrepancies between AI and human outputs triggered 

a reconciliation process, fostering continuous learning on both sides. Clinicians provided vital insights around legiti-

mate accesses required for patient care, while AI flagged subtle patterns difficult for humans to detect. 

 

Key success factors in healthcare included extensive training of AI models on properly anonymized healthcare data, 

curated by clinical teams to reduce biases. Transparent model outputs explaining the rationale behind predictions en-

hanced trust and adoption among clinical personnel [9]. Cultivating an ethical, human-centric AI culture with robust 

governance mechanisms was pivotal. Institutional review boards and multi-disciplinary committees with patient advo-

cates, ethicists, and legal experts oversaw AI deployment to uphold core healthcare principles like privacy, safety, and 

equitable access [10]. 

 
The healthcare examples demonstrate how tailored human-AI collaboration models accounting for domain nuances can 

optimize cyber threat detection while preserving operational integrity and ethical obligations. 

 

V. EMERGING AI FRONTIERS 

 

As AI rapidly advances, new frontiers are emerging that could supercharge threat detection capabilities when harmo-

nized with human expertise: 

  

 Multimodal AI models can fuse insights across disparate data types like network logs, application telemetry, user 

activity streams, and unstructured sources by learning joint representations. This enables holistic threat detection 

by correlating signals traditional systems miss. 
 

 AI causality inference techniques like machine learning for causal discovery and structural equation modeling can 

establish root cause chains and what-if impact analysis in complex systems. This could aid analysts in rapidly tri-

aging threats and simulating mitigation scenarios. 

 

 Automated cyber reasoning models trained on cybersecurity knowledge bases and attacker tradecraft can augment 

human deductive abilities for threat investigation and defensive strategy planning. 
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 Adversarial AI approaches can proactively uncover blind spots by training models to bypass detection systems, 

revealing vulnerabilities before attacks. Human experts can then reinforce defenses. 
 

 Autonomous agents with reinforcement learning capabilities could dynamically adapt detection and response strat-

egies against adversaries engaged in a continual game of cyber cat-and-mouse. 

 

VI. CONCLUSION 

  

As we stand at the precipice of an AI-driven future, the cybersecurity domain represents a crucible for pioneering hu-

man-AI collaboration models that could set a powerful precedent across safety-critical domains. The existential stakes 

of cyber warfare necessitate harmoniously combining the relentless computational capabilities of machine intelligence 

with the contextual expertise, creativity, and unwavering ethical commitment of human analysts. 

 
This synergy must move beyond conventional automation to a reciprocal symbiosis founded on mutual respect and a 

balanced interplay of strengths - the scalable optimization prowess of AI fused with the intuitive knowledge, judgment 

and moral grounding of human cognition. By thoughtfully architecting these human-AI teaming frameworks today 

through structured collaboration models, we are planting the seeds for an eventual unified cognitive ecosystem exhibit-

ing fluid knowledge exchange transcending individual limitations. 

 

As AI systems grow increasingly general and autonomous, safeguarding human agency while cultivating corrigible, 

value aligned AI motivations must remain paramount. Multidisciplinary governance engaging cybersecurity leaders, AI 

pioneers, ethicists and policymakers will be vital to ensuring technological progress remains an instrument of societal 

benefit rather than peril. 

 

Ultimately, by proactively stewarding the responsible convergence of human ingenuity and artificial intelligence, we 
can elevate our collective cyber resilience to unprecedented heights. This symbiotic synthesis represents an extraordi-

nary milestone in humanity’s perpetual drive for wisdom - a partnership of unparalleled problem-solving capability yet 

still rooted in our timeless ideals of freedom, truth and moral conscience. 

 

Only through such foresighted symbiosis can we confidently navigate the turbulent cybersecurity frontier that awaits, 

fortified by a harmonious union of mental and machine capabilities. It is this enduring alliance, continuously refined 

through empirical experience, that may ultimately prove our species’ highest evolutionary calling. 

 

REFERENCES 

 

[1] Berman, D. S., Buczak, A. L., Chavis, J. S., & Corbett, C. L. (2019). A survey of deep learning methods for cyber 
security. Information, 10(4), 122. 

[2] Apruzzese, G., Colajanni, M., Ferretti, L., Guido, A., & Marchetti, M. (2018, May). On the effectiveness of ma-

chine and deep learning for cyber security. In 2018 10th international conference on cyber Conflict (CyCon) (pp. 371-

390). IEEE. 

[3] Cybersecurity Framework | NIST. (2024, April 25). NIST. https://www.nist.gov/cyberframework 
[4] ISO/IEC 27001:2022. (n.d.). ISO. https://www.iso.org/standard/27001 
[5] Mehrabi, N., Morstatter, F., Saxena, N., Lerman, K., & Galstyan, A. (2021). A survey on bias and fairness in ma-
chine learning. ACM computing surveys (CSUR), 54(6), 1-35.  

[6] Abdul, A., Vermeulen, J., Wang, D., Lim, B. Y., & Kankanhalli, M. (2018, April). Trends and trajectories for 

explainable, accountable and intelligible systems: An hci research agenda. In Proceedings of the 2018 CHI conference 

on human factors in computing systems (pp. 1-18).  

[7] Hagendorff, T. (2020). The ethics of AI ethics: An evaluation of guidelines. Minds and machines, 30(1), 99-120.  

[8] Martin, G., Martin, P., Hankin, C., Darzi, A., & Kinross, J. (2017). Cybersecurity and healthcare: how safe are we? 

BMJ. British Medical Journal, j3179. https://doi.org/10.1136/bmj.j3179  

[9]  He, J., Baxter, S. L., Xu, J., Xu, J., Zhou, X., & Zhang, K. (2019). The practical implementation of artificial intel-

ligence technologies in medicine. Nature medicine, 25(1), 30-36. 

[10]  Cohen, I. G., Amarasingham, R., Shah, A., Xie, B., & Lo, B. (2014). The legal and ethical concerns that arise 

from using complex predictive analytics in health care. Health affairs, 33(7), 1139-1147. 
[11] Christiano, P. F., Leike, J., Brown, T., Martic, M., Legg, S., & Amodei, D. (2017). Deep reinforcement learning 

from human preferences. Advances in neural information processing systems, 30.  



 

       | DOI:10.15680/IJIRSET.2024.1305247 | 

 

IJIRSET©2024                                                     |     An ISO 9001:2008 Certified Journal   |                                                   8090 

[12] Doran, D., Schulz, S., & Besold, T. R. (2017). What does explainable AI really mean? A new conceptualization of 

perspectives. arXiv preprint arXiv:1710.00794.  
[13] Floridi, L., Cowls, J., Beltrametti, M., Chatila, R., Chazerand, P., Dignum, V., ... & Vayena, E. (2018). 

AI4People—an ethical framework for a good AI society: opportunities, risks, principles, and recommendations. Minds 

and machines, 28, 689-707.  

[14] Arnold, M., Bellamy, R. K. E., Hind, M., Houde, S., Mehta, S., Mojsilović, A., ... & Varshney, K. R. (2018). 

FactSheets: increasing trust in AI services through supplier's declarations of conformity. arXiv. 2018. URL: 

http://arxiv. org/abs/1808.07261 [accessed 2021-03-30]. 

 



 

 

  
 


