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ABSTRACT: This research paper examines the dynamics of the history of communication from orality to 

digitalization through the foundation of Walter Ong’s Orality and Literacy: The Technologizing of the World. This 

paper dissects the numerous ways through which communication has evolved, it traces the possibilities of how and 

when something might have happened which created an impact on evolving communication in sapiens. Reading 

various research papers and watching several videos of IIT-Delhi and others. The analysis will examine how the history 

of communication in sapiens has evolved through time. One of the significant outcomes would be understanding the 

shift from oral communication to digital platforms. As earlier stories and tales were passed down verbally from 

generation to generation but now any sort of information is accessible and available to everyone at any instant. 

 

 KEYWORDS: Verbal Communication, Print Revolution, Telecommunication, Digitalization, Social Media, Future 

Trends. 

I. INTRODUCTION 

 

Orality is thought and verbal expression in societies where literacy technologies are unknown to the majority of the 

population. Speech studies are closely related to the study of oral tradition. The evolution of communication in Homo 

sapiens follows a remarkable journey from primitive forms of non-verbal communication to the complex language 

systems of today. Early humans relied on gestures, expressions and basic sounds to convey information. The 

development of language meant a significant change that enabled complex communication and information exchange 

between generations. As Homo sapiens evolved, the invention of writing systems further transformed communication, 

allowing knowledge to be preserved and disseminated. This evolutionary trajectory ultimately led to the digital age, 

where technology continues to shape the way we connect and exchange ideas. The evolutionary timeline of Homo 

sapiens communication unfolds in a fascinating story of adaptation and innovation. In the early stages, our ancestors 

communicated mainly through non-verbal means such as body language and facial expressions. The emergence of the 

defining feature, language, introduced humanity into a world of sophisticated verbal communication that allowed the 

expression of abstract ideas and the sharing of complex thoughts. The introduction of writing systems, including 

symbols and scripts, allowed people to store and record information, which encouraged the accumulation of knowledge. 

The printing revolution and subsequent technological developments such as the telegraph and the telephone facilitated 

long-distance communication and the wider spread of information. Today, the Internet and digital technology have 

opened a new chapter, providing instant global connectivity and changing the dynamics of human interaction. This 

evolutionary journey highlights the innate human desire to connect, share, and develop methods by which we 

communicate our thoughts and experiences across time and space. Studying the history of communication is important 

because it provides an understanding of the development of human communication and sheds light on the development 

of language, written communication and technology. Understanding past methods of communication helps to 

contextualize contemporary practices, leading to a deeper understanding of the impact of innovation on social 

structures. It enables the identification of patterns and trends and guides current and future communication strategies. In 

addition, studying the history of communication helps explain the role of information dissemination in shaping cultural, 

political and social landscapes over time. In short, delving into the history of communication enhances our 

understanding of the complex tapestry of human relationships. Delving into the history of communication is necessary 

to understand the roots of cultural identity and social cohesion. By looking at the evolution from oral to digital, we gain 

a nuanced understanding of how the spread of information has affected development of human civilizations. This 

historical perspective illuminates the adaptability of communication tools and practices and demonstrates humanity's 

constant search for connection and knowledge. 
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II. EARLY HUMAN SOCIETIES’ ORALITY  

 

Prehistoric communication was based on non-verbal methods, including gestures, facial expressions, and body 

language. Early humans used primitive symbols and cave paintings to communicate information and share experiences. 

Recordings and simple sounds played an important role in signaling danger or in group communication. The lack of a 

written language required a heavy reliance on oral traditions to pass knowledge from generation to generation. The 

development of tools and equipment allowed for more sophisticated exchange, suggesting the development of early 

communication strategies. These versatile methods highlight the adaptability and ingenuity of prehistoric humans to 

promote connectivity and ensure survival. 

Oral tradition has played a central role in the transmission of knowledge throughout human history, especially in 

illiterate societies.  

The development of language meant a significant change in human communication, which enabled complex 

expression and complex thinking. The early development of language allowed communities to communicate abstract 

ideas and shared concepts. The language promoted cooperation, innovation and transmission of culture and mutual 

understanding. As societies grew, different languages emerged, forming unique communication structures and cultural 

identities. The development of language remains a cornerstone of the rich tapestry of human communication and social 

development.  

The famous scientist Walter Ong studied the profound influence of speech and literacy on human communication. 

He argued that oral cultures, which rely on spoken language, promote community memory, social cohesion, and 

situational thinking. In contrast, educated societies encouraged analytical thinking, abstraction and individualism based 

on written texts. Ong emphasized how oral cultures shaped patterns of thought emphasizing the existence of the spoken 

word and the exchange of experiences, while literacy introduced new cognitive frameworks, facilitating complex 

reasoning and reflection 

III. WRITTEN WORD: SHIFT FROM VERBAL COMMUNICATION  

 

The invention of writing systems marked a pivotal moment in human history, facilitating the transition from oral to 

recorded communication. It arose independently in several ancient civilizations such as Mesopotamia, Egypt and 

China. These systems allowed knowledge to be preserved and disseminated outside of the oral tradition. The 

development of written languages enabled advanced recording, the transmission of culture and the creation of a 

common written history. Writing systems created the basis for gathering information and developing interpersonal 

communication. The invention of writing systems such as Mesopotamian cuneiform, Egyptian hieroglyphs, and 

Chinese logographic writing revolutionized communication. Around 3200 BC, the Sumerians created one of the 

earliest known writing systems, beginning a revolutionary shift from oral traditions to written records. Writing not 

only enhanced administrative and economic functions, but also allowed societies to document cultural narratives and 

religious practices. This innovation allowed the formation of complex civilizations, facilitating the accumulation and 

transmission of knowledge between generations. The development of the written language laid the foundation for 

various linguistic and literary traditions that shaped human societies throughout history. 

The appearance of writing meant a change in human communication. This allowed knowledge to be preserved and 

disseminated outside of oral traditions. Writing facilitated the development of complex societies by providing a 

permanent record of information. This innovation helped standardize languages and promote mutual understanding 

between different communities. In short, it can be stated that writing laid the foundation for the development of 

literature, law and cultural continuity. The effect of writing on communication went beyond face-to-face 

communication, which allows communication across time and space.   

IV. PRINT REVOLUTION: TRANSFORMING THE FIELD OF COMMUNICATION  

 

Johannes Gutenberg's invention of the printing press around 1440 revolutionized communication, enabling the mass 

production of books. This technological breakthrough drastically reduced the cost of producing books and made 

literature more accessible to the public. The printing press played a central role in the dissemination of information, 

encouraging the Renaissance and later promoting the spread of scientific, religious and philosophical ideas. It 

accelerated the democratization of knowledge and had a significant impact on cultural and intellectual changes in 

society. Gutenberg's press laid the foundation for modern methods of printing and communication. The historical 

change was marked by Gutenberg's printing press, which replaced labor-intensive manual reproduction with 

mechanical printing, increasing the speed and efficiency of book production. This innovation facilitated the creation of 

standard texts, reduced errors and ensured copy consistency. The widespread availability of print materials not only 

democratized access to information, but also allowed people to offer different perspectives, encouraging intellectual 
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debate and challenging established authorities. The printing press played a key role in the reformation when religious 

texts became available to the public. Overall, Gutenberg's invention catalyzed a communications revolution that shaped 

the course of human history and the spread of information. 

The rise of mass communication through print media, stimulated by Gutenberg's printing presses in the 15th century, 

revolutionized the distribution of information. This innovation enabled the mass production of books, newspapers and 

pamphlets, democratizing access to information. The printing revolution played a key role in shaping public opinion, 

promoting literacy, and laying the foundation for the modern media landscape. It accelerated the spread of ideas, 

transforming communication from local to widespread, and contributed to cultural and intellectual changes in societies. 

The printed word became a powerful tool that facilitated the creation of a more conscious and interconnected world. 

Gutenberg's printing press, introduced in the mid-15th century, catalyzed the rise of mass communication through print 

media.  

The respected historian Robert Darnton has extensively studied the history of books and highlighted its multifaceted 

evolution over time. He traces the book's origins from ancient forms of writing such as cuneiform and papyrus scrolls 

to the invention of code, which changed the way information was read and stored. Darnton emphasizes the central role 

of manuscript culture in medieval Europe, where monks carefully copied texts by hand, preserving knowledge in 

monasteries and scriptoria. 

V. THE AGE OF TELECOMMUNICATION 

 

Invented by Samuel Morse in the 1800s, the telegraph revolutionized long-distance communications by allowing 

messages to be transmitted via electrical signals. Later, the invention of the telephone by Alexander Graham Bell in 

1876 marked a turning point, enabling real-time voice communication over long distances. Both inventions have played 

a crucial role in shaping the modern communications landscape, promoting connectivity, and changing the way people 

communicate and exchange information around the world. The telegraph, developed in the 1830s and 1840s, used 

Morse code to transmit messages over long distances using electrical signals, laying the foundation for instant long 

distance. Its effect was particularly great because it accelerated transactions, the spread of news and the coordination of 

transport networks. The telephone quickly became an indispensable tool for personal and business communication, 

ushering in a new era of networking and paving the way for future telecommunications innovations. Together, the 

telegraph and the telephone revolutionized global communication by connecting and accelerating the exchange of 

information. 

Radio played a central role in mass communication and became an effective means of communication in the 20th 

century. It facilitated live news, entertainment, and cultural programming, fostering a sense of community. Radio 

transcended geographical boundaries, reached a diverse audience, and had a significant impact on the public. Its 

immediacy and accessibility have made it a cornerstone of media that influences social dynamics and connects people 

around the world. Although radio has been overshadowed by newer technologies, it is historically important in the 

development of mass communication. Radio, a pioneering medium of mass communication, emerged as a 

democratizing force that provided a platform for diverse voices and perspectives.  

Television, a key factor in the visual revolution, transformed communication by bringing audiovisual content into 

homes. Its arrival in the middle of the 20th century had a significant impact on public perception, the spread of culture 

and the consumption of news. Television became a powerful tool for telling stories, shaping global narratives and 

promoting shared experiences.  

Walter Benjamin's essay The Work of Art in the Age of Mechanical Reproduction is a comprehensive study of how 

technological advances, especially in methods of reproduction such as photography and film, have changed the nature 

and perception of art. Benjamin argues that these technologies strip the arts of their aura—the uniquely authentic 

presence associated with traditional art forms—and turn them into reproducible consumer objects. Pioneering cultural 

critic Raymond Williams explored the impact of television on society in his seminal work. He discussed how television 

shapes perceptions, values, and social relationships, influencing both individual behavior and collective consciousness. 

Williams analyses television as a cultural form and examines its role in reflecting and constructing reality through 

programs and performances. 

VI. THE INTERNET’S ASCENT: DIGITALIZATION TAKES THE LEAD 

 

The emergence of the Internet and the Web at the end of the 20th century revolutionized global communication. 

Originally developed for military and academic purposes, the Internet has evolved into a massive network that connects 

people all over the world. Created by Tim Berners-Lee in 1989, the World Wide Web continues to democratize access 

to information by enabling the seamless sharing of information through hyperlinks. This transformative development 

ushered in the digital age and fostered unprecedented levels of connectivity, information exchange and online 
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communities. The Internet and the World Wide Web have since become an integral part of the modern age, changing 

the way we communicate, work and access information. The emergence of the Internet and the World Wide Web 

marked a pivotal moment in human communication. Originally a military and academic project, the Internet expanded 

into a global network connecting different cultures and societies. Tim Berners-Lee's invention of the World Wide Web 

in 1989 introduced a user-friendly interface for creating, sharing and retrieving information through web pages. This 

breakthrough democratized access to information and facilitated communication to an unprecedented degree. The 

Internet and the World Wide Web have since become invaluable tools that shape the way we do business, social 

interaction and access to vast amounts of information in a digital environment. 

Digital communication technologies have democratized access to information, allowing people to share different 

perspectives and participate in global conversations. The growth of social media has increased the scope of both 

personal and professional networks and fostered a dynamic online community. In addition, companies benefit from 

seamless communication channels that increase productivity and facilitate quick decision making. However, the digital 

divide still exists, challenging equal access to these technologies. Finding a balance between the benefits and 

challenges is essential to realizing the full potential of digital communication in today's online world. 

N. Katherine Hayles is a distinguished scholar who has extensively researched the field of electronic literature. In his 

work, he explores how digital technologies have changed literary expression and questions traditional understandings 

of textuality and narrative. Hayles explores how electronic literature combines multimedia elements, interactive 

features and online structures to create new forms of storytelling and artistic expression. He thinks about the 

implications of these inventions for reading practices, writing, and the relationship between humans and machines. 

VII. SOCIAL MEDIA AND BEYOND IT 

 

The introduction and growth of social media platforms has fundamentally changed the dynamics of communication. 

These platforms have democratized the sharing of information, enabling global connectivity and instant sharing of 

ideas. However, concerns about privacy, misinformation and social consequences have arisen, sparking a debate about 

ethical use. The influence of social media extends beyond personal communication to politics, activism, and shaping 

cultural trends. The developed landscape offers both opportunities and challenges that emphasize the need for 

responsible and educated participation. The introduction and growth of social media platforms has changed how people 

connect, communicate and share information. The influence of these platforms in shaping public opinion, political 

discourse and consumer behavior underscores their profound social impact. Balancing pros and cons is still an 

important part of navigating social media. 

 The social impact of social media is a double-edged sword that fuels the ongoing debate about regulation, 

accountability and the balance between connectivity and potential harm. 

Lawrence Lessig is a respected legal scholar known for his work "Free Culture". In his book of the same name, 

Lessig explores the impact of restrictive copyright laws and intellectual property rights on creativity and innovation in 

the digital age. He argues that excessive copyright enforcement stifles cultural production and limits the free exchange 

of ideas, preventing the development of a vibrant and inclusive creative ecosystem. 

Scott Galloway is a renowned business strategist and professor who has done an in-depth analysis of one of the 

world's most powerful technology companies, Google. From his perspective, Galloway examines the dominance of 

Google in several areas, including search, advertising, and technological innovation. He examines Google's business 

model, which relies heavily on advertising revenue from its search engine and other services such as YouTube and 

Google Ads.Galloway examines Google's impact on industries, economies, and societies, highlighting both its 

innovative contributions and potential failures, such as for example, privacy protection and market concentration. 

Zeynep Tufekci is a distinguished researcher and commentator who has conducted extensive research on the impact 

of social media such as Twitter and Facebook on society, politics and culture. Through his work, Tufekci examines the 

algorithms, design features, and network dynamics that shape user experiences and behavior on these 

platforms.Tufekci's analyzes shed light on the spread of information, mobilization, and activism on Twitter and 

Facebook, but also raise concerns. because it spreads misinformation, reinforces polarization and enables surveillance. 

VIII. COMMUNICATION IN FUTURE TRENDS 

 

Advances in technology have revolutionized communication by providing faster and more efficient means of 

information exchange. The combination of artificial intelligence, augmented reality and virtual reality has changed the 

way people communicate and share content. These innovations led to a globalized and interconnected society that 

broke down geographical barriers. However, concerns about privacy, cybersecurity and the digital divide highlight the 

complex effects of technology on communication. The balance between progress and ethical considerations remains a 

crucial challenge in navigating the evolving landscape of technological development. The rapid development of 
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technology has greatly improved communication by introducing platforms and tools that enable instant connection 

anywhere in the world. From social media networks to real-time messaging apps, these innovations have shaped human 

relationships and business. However, the increasing reliance on digital communication raises concerns about potential 

misinformation, cyber threats and the deterioration of face-to-face communication skills. As technology advances, 

society must strike a delicate balance between the benefits of connectivity and the challenges posed by the unintended 

consequences of these advances. The continuous integration of cutting-edge technology creates an ongoing debate 

about its social, ethical and psychological implications for human interaction. 

. As AI plays a larger role in communication platforms, ethical guidelines for the responsible use of AI are essential. 

Striving for digital equality and minimizing the digital divide are additional ethical imperatives to ensure that the 

benefits of digital communication are available to all. Ethical frameworks must evolve with the development of 

technology so that they can respond to emerging challenges and secure the ethical foundations of digital 

communication. 

IX. CONCLUSION 

 

A summary of the evolution of communication is a reflective summary that traces the journey from orality to 

digitization. It highlights key milestones such as the development of language, the impact of the written word, and 

technological revolutions such as the printing press and the Internet. This section emphasizes the dynamic nature of 

communication and its transformative role in shaping human societies. Examining these key moments provides insight 

into the complex tapestry of our social history and its profound implications for the future. In the work Summary of the 

development of communication, we find a convincing story about the progress of humanity in the exchange of ideas 

and information. From the beginning of oral tradition to the monumental change in written language, each stage was a 

defining step in the evolution of communication. The advent of print media and mass media revolutionized the 

distribution of information, while the age of telecommunications brought unprecedented connections. The rise of the 

digital age, especially the internet and social media, has taken communication to a new dimension, shaping 

interpersonal dynamics and global connections. This retrospective analysis provides valuable insights into the complex 

layers of human interaction and sheds light on the profound impact of technological advances on our collective history. 
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