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ANNOTATION: The aim is to investigate refusal strategies used by English and Serbian native speakers in terms of
two sociological variables: social distance and power. To this end, the participants of the conducted experiment
completed a written Discourse Completion Test which introduced 12 everyday situations to which they were expected
to respond by making refusals to requests. The obtained data were categorized and analyzed statistically. Overall, the
results indicated both similarities and differences between the two groups. Both groups reported significantly more
indirect refusal strategies than direct ones — the most common ones being excuse and statement of regret. There were,
however, some differences between the groups in the frequency of particular refusal strategies such as adjuncts, which
were employed more frequently by the English participants. Furthermore, unlike their counterparts, the Serbian
participants were shown to be sensitive to the power variable, reflected in the significantly higher percentage of direct
refusals used when addressing a subordinate interlocutor than when addressing an interlocutor of equal or higher
power. The obtained results not only describe the similarities and differences between refusal strategies in English and
Serbian, but also highlight different properties of the two cultures reflected in the use of these strategies.
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L. INTRODUCTION

Linguopragmatic analysis is a kind ofthe functional method of study is logically complemented by those-
nicknames systematization, objectification and comparative description from- holding communicative messages or
genre, providing not only the study of the functioning of language units in speech, but the study of issues related to the
addresser (subject), addressee (the message recipient), their interaction in the act of communication.

Principles of linguopragmatic analysis of discourse, includingpolitical, determined by the relationship of
discourse and pragmatics. Political discourse has a special position in the discursive space and is characterized by
certain structural elements (local and global) that represent the speech message. To study the German - language
political discourse, the method of linguopragmatic analysis of the text was used. Of DortmundL.Hoffmann University
of Technology (FRG).

One important area of pragmatics is that of speech acts, which are communicative acts that convey an intended
language function. Speech acts include functions such as requests, apologies, suggestions, commands, offers, and
appropriate responses to those acts. Of course, speakers of these acts are not truly successful until the intended meaning
they convey are understood by listeners. Speech acts occur in everyday talk in every society, with various ranges of
explicitness. For second language learners, it is important to know which speech acts are different in the first and target
language, how they are different, and what is not appropriate to say. Speech act is a part of pragmatics where there are
certain aims beyond the words or phrases when a speaker says something. Speech acts are acts that refer to the action
performed by produced utterances. People can perform an action by saying something. Through speech acts, the
speaker can convey physical action merely through words and phrases. The conveyed utterances are paramount to the
actions performed. In regard to the English as a foreign language, there are things to consider. It is easy for the speakers
or listeners to determine the intended meaning of utterances if they are spoken in the mother tongue. Factors such as
idiomatic expressions and cultural norms are not function as barriers to determine the intended meaning.
Communication has always been a necessity in human life. Through communication, the trade of thought among
people, which directly contributes to the development of the quality of life itself, can be performed. The ability to
percept utterances in communication can determine the actions followed. Communication can be conveyed through
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verbal and nonverbal communication. Buck (2002) states that there are two types of communication, they are verbal
and nonverbal communication. Verbal communication is the way of communicating messages by using words as
elements. Nonverbal communication is the way of communicating messages by using gesture, body movements, eye
contact, facial expression, or general appearances as the elements. Pragmatics is a study which belief is what is
communicated is more than what is said. The utterances that the speakers produce in communication contain deeper
sense than the actual meaning of the words or phrases themselves. Yule (1996: 3) states that pragmatics has
consequently more to do with the analysis of what people mean by their utterances than what the words or phrases in
those utterances might mean by themselves. Pragmatics also strongly related with context or situation when something
is being said, thus it is very important for the speakers to focus on the context. Leech (983: 6) also states that
pragmatics is the study of meaning which isrelated to the speech situations. In accordance to Leech statement, Yule
(1996) argues that pragmatics should also consider aspects of context such as who people are talking to, when, where,
and under what circumstances that will determine the way they say and what they want to say. Yule (1996: 3) states
that there are four areas which pragmatics is concerned with: 1. Pragmatics is the study of speaker meaning. 2.
Pragmatics is the study of contextual meaning. 3. Pragmatics is the study of how to get more communicated than it is
said. 4. Pragmatics is the study of the expression of relative distance. In the broad sense, through pragmatics we must
be able to grasp the message of the utterances by being aware that the words or phrases contain deeper meaning than
literal meaning of what is spoken. In line with this, Richard and Schmidt (2002) argue that pragmatics is the study of
the use of language in communication related to sentences and the context and situations in which they are used. In the
scope of pragmatics, there are some factors that should be considered. These factors establish the very definition of
pragmatics itself. The factors are Implicature, Speech Acts, Presupposition, Context, Adjacency Pairs, and Deixis and
Distance.
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