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ABSTRACT: Bajaj Finance Limited is anon-banking finance company and a attachment of Bajaj Finserv Limited. Bajaj
Finance Ltd is the country's most diversified and fastest growing NBFC, spun off from one of India's most trusted and
admired companies and the country's largest fiscal institution for consumer durables and most profitable in its class. The
company may face fresh competition from better subsidized realities with longer operating histories, lesser retail and brand
presence, and more educated operation.

ILINTRODUCTION

India is developing fleetly.

This means that millions of people dream of better homes, better structure and a better life. This opens several avenues of
potentially unlimited growth for the structure and construction assiduity. Bajaj Finance Lending will help seize this
occasion to develop the real estate sector. Bajaj Finance Limited is anon-banking finance company and a attachment of
Bajaj Finserv Limited. Bajaj Finserv Limited, the holding company for the fiscal services business of the Bajaj Group,
Bajaj Finance Limited, an NBFC furnishing consumer loans, business loans and mortgages, invests in Bajaj Allianz Life
Insurance common gambles Company Limited, Bajaj Allianz General Insurance Limited and Bajaj Financial results
Limited, specializing in wealth operation and premonitory services. Bajaj Finserv Lending is one of the most diversified
NBFCs in the request, serving over 5 million guests nationwide in 2012.

Bajaj Finance has always met and frequently exceeded the morals and norms specified by the RBI regarding the recognition
and provision ofnon-performing means, capital acceptability rates, statutory liquidity rates, etc. The company's capital
acceptability rate is21.95, which is well above the RBI standard of 15 in 2013. As of March 31, 2014, the capital
acceptability rate was19.14, which was well above the RBI standard.

Non-Banking Financial Companies( NBFCs) continue to play a vital part in furnishing fiscal services to the entire
population of India. Given their unique business models and, for numerous, their focus on functional excellence, NBFCs
are anticipated to continue to make their presence in the fiscal services assiduity in India. Bajaj Finance Limited( “ Bajaj
Finance ” or “ BFL ”) has delivered strong performance this time, helped by strong volume growth, prudent operating cost
operation and lownon-performing means. BFL manages£240.61 bn of means and is now one of the leading diversified
NBFCs in the country.

I1.FINANCIAL SECTOR

A share class comprised of companies furnishing fiscal services to marketable and retail guests. The sector includes banks,
investment finances, insurance companies and real estate.

fiscal services perform stylish in low interest rate surroundings. important of the assiduity's profit comes from mortgages
and loans, the value of which appreciates as interest rates fall. In addition, the fiscal sector benefits from fresh investments
when the profitable cycle is over. perfecting profitable conditions generally lead to further capital systems and particular
investments. New systems bear backing, which frequently results in large loans. “ Finance ” is frequently simply defined as
managing plutocrat or managing “ plutocrat ™.

still, ultramodern finance is a set of business conditioning that includes the creation, marketing and operation of cash and
plutocrat backups to trade and change means, arrears and pitfalls through colorful capital accounts, instruments and
requests. Finance is conceptualized, structured and regulated by a complex system of power relations in the political
frugality through state and global requests.
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fiscal threat

operation fiscal threat operation consists of creating and guarding the profitable value of a company by using fiscal
instruments to manage threat exposure, in particular credit threat and request threat. It focuses on when and how to use
fiscal instruments for hedging; in this sense, it overlaps with fiscal engineering. analogous to general threat operation,
managing fiscal pitfalls requires relating their sources, measuring them and developing a plan to deal with them, and can be
both qualitative and quantitative.

I11.BRAND IDENTITY

Bajaj Finance is the fiscal services company of the Bajaj Group.

Its current parts include Bajaj Allianz Life Insurance and Protection of Bajaj Allianz General Insurance, Loan of Bajaj
Finance Limited and Wealth Management of Bajaj Financial results Limited. All underpinning businesses presently operate
under their separate brands. In order to make a range of fiscal services companies in the times to come, participating the
common values of trustability, invention and effectiveness of the Bajaj Finance Group, and furnishing guests with high
quality products and services, Bajaj Finance created its own brand identity. The new individualities are fluently
recognizable, yet fluently distinguishable. All businesses under the Bajaj Finance marquee will use a common identity
constantly so that consumers from each business will witness Bajaj Finance's values and identify with the new brand
identity.

The' Bajaj Finance' brand is marked by a distinctive visual identity that aligns our colorful businesses with our consumers
and business mates, differentiates it from its challengers and promotes the strong values that Bajaj Finance represents. The
Bajaj Fiserv brand completely reflects its growth and services. The current Bajaj logotype and builds on the largely
established and admired Bajaj logotype, with a three- dimensional seal of B and F giving the new logotype unique
recognizability. The blue in the totem signifies confidence and strength. The sphere symbolizes the world centered on India.
The brand delivers a distinct and contemporary identity that communicates the values of Bajaj Finance in a dynamic and
harmonious way, aiming to be fluently recognizable yet distinct to produce rich and continuing connections with all who
witness it.

IV.FINANCIAL PERFORMANCE OF BAJAJ FINANCE AND ITS CHALLENGERS

It goes without saying that fiscal performance depends on colorful factors. But if a company beats its challengers in the
same assiduity, its operation is worth mentioning. In this regard, it can be emphasized that Bajaj Finance advancing
opinions are objectively made grounded on substantiation. Unlike the competition, there's nearly no private compass for
particular bias.

The average growth numbers for the last three times also show that Bajaj Finance( 28) is far ahead of its challengers. also,
Bajaj Finance outperformed Cholamandalam Inv. and Shriram Transport Fin. Judging by the two profit pointers of the
average return on net means and the average return on net means.

The main function of a fiscal company is to manage threat.

Bajaj Finance is also a champion in this regard. Its netnon-performing means( NPA) are well below the assiduity
normal(1.73). Either way, Bajaj Finance is the clear winner. The amazing fiscal performance of the company can have
several reasons, and the top operation deserves a citation.

Now, the gospel that operation makes opinions grounded on formal substantiation and has an acceptable structure to
support the decision- making process may be one of the reasons for an exemplary fiscal success in Sexual profitable terrain.
moment, O fiscal services make up more than 11 of the entire consumer durables assiduity. Of the total deals of over
INR,850 crore per annum, over Rs,053 crore were carried through 0 interest backing. While the assiduity grew 9 time-over-
year, 0 interest backing grew 13x to further than 118 time-over-year. In turn, Bajaj Finance Lending continued to be the
main motorist of this growth with a share of over 9 and an increase of 88 time- on- time.

This puts Bajaj Finance Lending in a clear leadership position. moment, 1 in 5 flat screen TVs are bought with sustainable
0 interest consumer loans from Bajaj Finance Lending. This growth is supported by heavy investments in distribution,
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technology and process robotization. They invest heavily in technological and process inventions to produce long- term
sustainable benefits. This allows them to produce a palm- palm proposition for all members of the ecosystem.

Bajaj Finance Lending Sustainable consumer loans at 0 interest rates are offered at further than,000 outlets in metropolitan,
league 2 and league 3 metropolises across the country, where other options for financing similar as credit cards may be less
common. Bajaj Finance Lending O interest option provides a better experience indeed when other backing options are
available.

All a client has to do is walk into any consumer goods store in the country, elect the asked product and communicate the
Bajaj Finance Lending representative in the store. Within twinkles, the person is approved for the loan. The client makes an
indicated deposit for the named product and the remaining quantum is paid in equal yearly inaugurations.

guests can also choose from a range of loan terms from 12 to 18 months. This reduces the cost of power and also makes
deals easier for guests. For illustration, if a person's budget is,000, he'll try to get a 32- inch LED with a cash offer. With the
0 consumer durable loan rate, it can now change LEDs up to 46 elevation and make up the difference with the 0 consumer
durable loan rate. In this case, he can choose to pay a deposit of lower than,000 yuan and use the rest as his own savings.
They've credit programs and hookups in place to insure guests have a simple, hassle-free, and quick process. Their
technology platform allows them to authorize loans in as little as 3 twinkles, while in the store choosing their favorite
products. This life event for the client should be buying their suction device without fussing about the plutocrat they might
need. The company went further and introduced an innovative product with the EMI card. The EMI card is only applicable
to being 0 interest consumer durable loans and allows being guests to visit one of Bajaj Finance Lending's combined stores
and pay for their coming consumer durable goods purchase with a simple swipe of the EMI card.

The client formerly has apre-allocated loan quantum in their account, determined by the internal policy frame and their
former loan geste . EMI Cards demonstrates how invention in their approach and internal policy frame creates a compelling
long- term brand proposition for guests.

Mumbai, Maharashtra, June 2, 2012/ India PR Wire/--

Bajaj Finance Lending, a request leader in sustainable consumer finance, has launched an' extended bond' program with 0
participation. This gives guests another compelling reason to choose sustainable O interest backing for their sustainable
purchases. The preface of the extended bond is a evidence of the company's commitment to aggressively pursue invention
and nonstop enhancement of the value portfolio.

Maintaining products after the manufacturer's bond is a challenge for consumers. Bajaj Finance Lending views the
extended bond content as an occasion to further strengthen long- term client connections, indeed after the backing term
ends. “ The Extended Warranty demonstrates their commitment to continually enhancing their part in the lives of their
guests and not just another financier. The Extended Warranty will give full protection against the cost of repairing and
replacing consumer durable outfit due to blights unanticipated in accoutrements or workmanship, after the expiration of the
manufacturer's product bond period. The current extended bond request in India is completely chaotic with some retailers
offering them lots of terms and conditions. Bajaj Finance Lending, which owns over 80 of consumer durable investiture
finance business, has partnered with Bajaj Allianz General Insurance CompanyLtd., another Bajaj Finance group company,
to give extended bond services for durable consumer goods grounded on the platform group. Applicable to guests who have
taken advantage of Bajaj Finance Lending's O finance service.

The 12- month insurance period of the

extended bond plan will begin after the expiration of the manufacturer's product bond.

Bajaj Finance Lending plans to work its established network of zero percent sustainable consumer lending in over 80
metropolises. Bajaj Finance Lending's extended bond plan will cover the range of consumer durables offered through the
company's 0 interest consumer durable finance. The sum ensured under the scheme will be equal to the tab price of the
specified consumer durables and the maximum quantum of claim under the scheme will be the sum ensured. The claims
process is simple and hassle-free. A consumer simply calls the devoted call center risk-free number participated in their
extended bond tackle, quoting their policy number and furnishing details of their loss.
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Once the call is reported, the client Service director will direct the consumer to the nearest Manufacturer Authorized
Service Center. Extended bond plans will also cover the cost of repairing or replacing specific outfit for qualifying claims.

V.OBJECTIVES

This design will substantially concentrate on how Bajaj Finance works on sustainable consumer finance. This will bear
hands- on experience to understand the end- to- end process, from recycling loans to outlaying payments, and making
recommendations to make the experience more pleasurable for guests and channel mates.

focuses on the operating model of two outlets Owner Driven and LFR and Bajaj Finance's geek analysis on these two
outlets.

Challengers( CC or Capital First), Reliance Capital Ltd i.e., BFL and pressure areas should be grouped together.

System

The study was grounded on secondary data. A company's periodic report is a great help in gathering the necessary
information. A methodology is a methodical procedure for collecting information to dissect and corroborate marvels. The
collection of information is done through two main sources.

Primary data: This is information collected directly from the deals finance department for farther exploration, primarily
through individual or group interviews with directors and applicable workers, supplemented by particular observation and
experience. in real time to corroborate or complete the quantum of information.

Secondary data: Secondary data is public data. It formerly works and saves time. Data Post's secondary sources are
published request exploration, government publications, advertising exploration reports, and internal sources similar as
deals, registered orders, client complaints, and other business documents,etc. through internal sources.

VILTIPS

1. Bajaj Finance will put further emphasis on advertising to attract further people. Since numerous of them did not know,
they kind of knew when our director told them about theplan.However, they would naturally be willing to accept fiscal
backing from Bajaj Finance, If they knew this in advance.

2.

Every department store needs at least 3 instructors and 3 separate systems so guests do not have to stay for another client to
complete their process.

3. A client encountered the problem that there's no EMI card for the third period, | suppose you need to check, which will
affect the character of the company.

4. Another thing that may change is that women may have further influence as directors because guests will trust them
more.

VII.CONCLUSION

Bajaj Finserv faces adding competition from Indian public and private sector marketable banks and other fiscal institutions
offering fiscal products or services. Some of BFL's challengers have further coffers than our company. As further banks
target products and services analogous to ours, the face of business on banks is also growing. Competition in our assiduity
depends on the constant elaboration of government programs related to the assiduity, the entry of new entrants into the
assiduity and the degree of connection of Indian banks and fiscal institutions. A company's capability to be competitive
depends primarily on its capability to maintain a competitive cost of capital.

The Company believes that its borrowing costs have always been competitive due to its strong credit standing, credit
history, capital acceptability and strong track record. As its business expands, the companies decreasingly depend on
backing from a variety of sources, including equity backing, secured and relaxed loan backing from banks and fiscal
institutions, allocation of repairablenon-convertible bonds and marketable paper. The request for these finances is largely
competitive and a company's capability to gain timely backing on favorable terms will depend on a variety of factors,
including its capability to maintain its creditrating.However, the company may not be suitable to offer competitive rates on
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its loans, If a company can not gain finances at an effective cost equal to or lower than that of its challengers. When a
company enters a new request in the fiscal services sector, it may face fresh competition from realities that are more
capitalized, have a longer operating history, lesser influence on the trade to the retail and brand and more educated
operation.

still, its operations and/ or profitability could be negatively affected, If the Company is unfit to contend effectively with
these realities in these new requests.
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