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ABSTRACT: The major objective of a researcher would be to provide contribution to his research stream and make
others utilize his work in their research. To enable others to cite the work, the work should be available to other
researchers. But an article could not be made available public in many cases due to the publication ethics of the
publishing journal. Security on accessing the journal plays a vital role. The proposed work enables the author to
provide access to his article on request. Initially the proposal is to build a web application to enable intra organizational
knowledge sharing through on request article sharing to boost the citations of the researchers within the organization.
The work can be further enhanced to enable other researchers outside the organization also to view the article on
request.
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I. INTRODUCTION

Knowledge is the crux of, and a crucial element for organizational survival. In the recent past, knowledge in
organizations has been considered as a critical organizational resource and the basis for creating economic value and
competitive advantage. As a result, knowledge management has been with us since time immemorial and has become
very important in the life of every organization. Organizations therefore concentrate on the value of their knowledge
and make it unique to make their products significantly different from competitors. Because, the effectiveness and
success of any organization heavily depends on the quality and quantity of knowledge at its disposal.

Knowledge management activities include knowledge acquisition, encoding, storage, transfer, application and sharing,
and one of the most important purposes of knowledge management is to systematically influence knowledge sharing
and application to create value. Therefore, knowledge sharing is a key part of the knowledge management process and
structures that ensure effective utilization of available knowledge resources to improve performance

This is imperative because it will allow us to map and assess the existing knowledge and gaps on specific issues, which
will further develop the knowledge base. This review explores several research questions: (1) What working definitions
of knowledge sharing and types of knowledge are in currency? (2) What are the prime research streams? (3) In what
contextual positions (research methodology and underpinning theory) are the research reported? (4) How does the
literature synthesize knowledge sharing? (5) What are

The aim of this work is to bring together scattered literature on knowledge sharing and analyze them to provide a better
understanding of the factors that impact on knowledge sharing and suggest emerging directions for future research.
This review is very essential and different from many other reviews because it is the only review that looks at articles in
the light of prime research streams, contextual positions, and influential journals at the same time. This review
contributes to a coordinated framework for previous research on knowledge sharing and pinpoints emerging theoretical
and methodological topics and arguments. Additionally, it will provide an evidence-based body of knowledge about
knowledge sharing, which will inform the research community about the current state of knowledge sharing to provide
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comprehensive guidelines for practitioners and managers to formulate appropriate strategies for managing knowledge.
Finally, the review will also propose an outline of the key areas where future research should be directed.

II. THEORETICAL BACKGROUND

2.1 Knowledge sharing

Serenko and Bontis (2016) claimed that knowledge sharing today is considered one of the most important topics of
research in management. Helmstadter (2003) defined knowledge sharing as interactions between human actors where
the raw material is knowledge. Knowledge sharing is the exchange of experience, skills, and tacit and explicit
knowledge among employees (Hogel, Partboteeah, & Munson, 2003). Knowledge sharing is also the ability to transfer
framed experiences, information, and expert insights into practices (Wiewiora, Trigunarsyah, Murphy, & Coffey, 2013).
In a broad perspective, knowledge sharing is defined as the means by which organizations have access to their own and
other organizations' knowledge (Cummings, 2003). Gibbert and Krause (2002) defined knowledge sharing as the desire
of a collaborator in an organization to give others the knowledge that he or she has created or acquired. For Ipe and
Wagner (2008), sharing knowledge is the act of making knowledge available to others. In a wider sense, knowledge
sharing is the process of transference of experience and organizational knowledge to business processes through
communication channels between individuals (Oyemomi, Neaga, & Alkhuraiji, 2016).Knowledge sharing is critical to
both the creation and application of organizational knowledge (Hendriks, 2004; Huysman & De Wit, 2002), which are
essential processes in organizational innovation and knowledge management.

2.2 Innovation

The term innovation has multiple definitions and involves different approaches. For some authors, innovation is a
process wherein knowledge is acquired, shared, and assimilated to create new knowledge that embodies products and
services (Herkema, 2003), methods and processes (Brewer & Tierney, 2012), and social and environmental contexts
(Harrington et al., 2017). Characteristic of innovations is the creation of value. According to Pfotenhauer, Juhl, and
Aarden (2019), we cannot ensure economic competitiveness because our societies and institutions are not sufficiently
geared toward innovation. Innovation is also becoming an imperative for policymakers around the globe (Pfotenhauer
et al., 2019). The objective of innovation is to bring together innovators and regulators so that they can reach a common
understanding of how a specific innovation can be introduced (Soete, 2019).

Some inputs to innovation are financial resources, and research and development (Murimbika & Urban, 2014), but also
human inputs like ideas, attitudes, leadership, management planning (De Jong & Marsili, 2006), creativity, and self-
efficacy (Castaneda, 2015). Innovation is based on human exchange of competence, expertise, information, intuitions,
and creative approaches. In summary, innovation is associated with knowledge sharing. However, the more complex
the innovation is, the greater the number of barriers that humans have to confront in its application (Torugsa &
Arundel, 2016).

There are different taxonomies of innovation. According to the OCDE (2005), there are four types of innovation:
product, process, marketing, and organizational. Other classifications of innovation are technological or not
(Nelson, 1993), incremental or radical (Henderson & Clark, 1990), disruptive (Christensen & Raynor, 2003), and open
innovation (Chesbrough, 2012).

2.3 Knowledge sharing and innovation

A factor that encourages innovation is knowledge sharing. It is unlikely that innovation occurs in the absence of
knowledge sharing (Kremer, Villamor, & Aguinis, 2019). Acquiring knowledge and skills through collaboration have
been effective and efficient means of successful innovation (Adams, Day, & Dougherty, 1998). In the context of
innovation, knowledge sharing is the exchange of expertise oriented to create or improve products and services of
value. Knowledge sharing is an important resource underlying product development capability (Hoopes &
Postrel, 1999). Mesmer-Magnus and DeChurch (2009) found based on a meta-analysis that knowledge sharing can
predict team performance. The lack of knowledge is the main barrier to innovation (Storey & Kelly, 2002). According
to Darroch and McNaughton (2002), an organization that encourages knowledge sharing is likely to produce new ideas
and facilitate innovative capabilities. Belso and Diez (2018) found that firms that increase their involvement in
knowledge networks tend to increase their innovative capacity.
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Some studies have examined the relationship between knowledge sharing and innovation, but none to date has
considered historical stages in the development of both concepts, which is the main purpose of this article. The
importance of studying innovation and knowledge sharing together has been noted by several authors. Cavusgil,
Calantone, and Zhao (2003) found that the greater the amount of tacit knowledge transferred is, the higher is the firm's
innovation capability. Tacit knowledge sharing is essential for innovative capability because this is difficult to replicate
by others. Knowledge sharing is a mechanism to convert tacit into explicit knowledge, and both types of knowledge are
inputs to achieve innovation.

Camelo, Garcia, Sousa, and Valle (2011) found in a survey of Spanish firms that knowledge sharing positively
influenced innovation in organizations. This was also noted by Podrug, Filipovic, and Kovac (2017) in Croatian
companies, where knowledge sharing increased innovative capability. Taminiau, Smit, and Lange (2009) found that the
most fruitful route to innovation is informal knowledge sharing. Mura, Lettieri, Radaelli, and Spiller (2013) explained
the way knowledge sharing and innovation are related. For the authors of this article, knowledge sharing-related
behaviors positive influence the innovativeness of the sharers of knowledge in terms of propensity and capacity to
promote and implement new ideas. Wang and Hu (2018) claimed that knowledge sharing is a mediator between
collaborative innovation and organizational performance. It also has a mediatory role between subjective well-being
and individual innovation (Wang, Yang, & Xue, 2017). There is also evidence that in clusters, knowledge sharing
between firms can promote innovation (Connell, Kriz, & Thorpe, 2014). Kamasak and Bulutlar (2010) found that in-
group knowledge sharing influenced exploitative innovation.

III. METHODOLOGY

This work employed systematic literature review approach, which has been widely utilized in qualitative research. This
research approach was utilized because it minimises biases and ensures replicability. In terms of the actual
methodology for the review, the proposed work followed the Protocol, Search, Appraisal, Synthesis, Analysis, and
Reporting (PSALSAR) framework. The authors developed this method by adding Protocol and Reporting to the Search,
Appraisal, Synthesis, and Analysis (SALSA) framework. The PSALSAR framework was utilized because unlike the
other frameworks and methods, it is an explicit, transferable, and reproducible procedure to conduct systematic review.
It also enables researchers to appraise both quantitative and qualitative content analysis of the literature review. Ideally,
this method translates into six steps: Protocol (Setting the scope and determining the coverage and the area the review
should cover. This helps to reduce the bias by conducting exhaustive literature searches); Search (Defining the search.
This phase comprises of searching strategy and delivery. The essence of this is to help define required search string and
identify the necessary databases to collect the relevant information.); Appraisal (This deals with screening of the
selected literature to identify relevant papers for the review. It has two basic steps: selecting articles using inclusion and
exclusion criteria, as well as quality assessment; Synthesis (This step comprised of both extraction and classification of
relevant data from selected papers to derive knowledge and conclusions); Analysis (The analysis phase bordered on the
assessment of synthesized data and the extraction of meaningful information and concluding the selected articles); and
Reporting (The reporting phase of the review comprised of the narration as well as the presentation of the methods
followed and results obtained from the selected literature).

framework. Consequently, the review utilized the ground rules introduced by Kitchenham and Bahoo et al. which
covers all the elements of the framework with reduced steps and different descriptions. Thus, defining the review
protocol, conducting the review, and reporting the review; cumulating into the following elements: (a) inclusions and
exclusion criteria, (b) search strategy, (c) data source, and (d) sample selection analysis and reporting.
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Figure 1 Flow of Proposed Work

3.1. Inclusion and exclusion criteria

The selection criteria define what to be included and what to be excluded in this review. The inclusion and exclusion
criteria aim at identifying research that are relevant to the research question. Deciding the inclusion and exclusion
criteria based on journals is critical, and all quality SLRs utilize these criteria. Thus, this review was confined to
scholarly peer-reviewed journals and characterized by a wide array of empirical context, theoretical perspective, and
methods. Again, this review deals with knowledge sharing at the individual level therefore, the unit of analysis is the
impact of individual-level knowledge sharing. As a result of the multidisciplinary nature of knowledge sharing, the
review is not limited to any discipline but all disciplines that deal with the subject. Additionally, the review generally
excludes books and book chapters because they do not include original research.

3.2. Search strategy

Fifteen key words and search terms were used to cover the complete literature on the subject including; knowledge
sharing enablers, knowledge sharing processes, knowledge sharing outcomes, barriers to knowledge sharing, impact of
knowledge sharing, benefits of knowledge sharing, role of knowledge sharing, effects of knowledge sharing, influence
of knowledge sharing, knowledge sharing consequences, knowledge sharing and innovation, knowledge sharing and
performance, knowledge sharing and intellectual capital, knowledge sharing and organizational learning, and
knowledge sharing implications to search for published papers studying knowledge sharing.

3.3. Data source
The key words were used to conduct a search of scholarly literature from the database of the organization articles
published which is uploaded by the author.

IV. CONCLUSION

Although several reviews on knowledge sharing have been conducted to get a better understanding of the concept,
because of the essential role it plays, till date, no review has looked at articles in the light of prime research streams,
contextual positions, and influential journals at the same time. This review was conducted to bring together scattered
literature on knowledge sharing and scrutinize them to provide a better understanding of knowledge sharing and
suggest emerging directions for future research. The paper has not only confirmed the importance of knowledge sharing
in the competitive environment, but it has also identified gaps in knowledge and offered suggestions to close these gaps
and move the concept forward. The findings (gaps) identified thus, provide a platform for further research into not only
how to share knowledge but how to overcome the barriers to knowledge sharing to enjoy the benefit thereof.
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